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Another holiday season is fast approaching, and despite talk of a recession many signs still
point to strong consumer spending patterns. Though inflation has forced some changes in
spending habits, Q3 results from retailers like Wal-Mart and Home Depot topped
expectations, showing that the consumer desire to spend hasn't entirely gone away.

When looking ahead to Q4 and the upcoming holiday season, projections are for spending to
be up year over year. According to eMarketer the 2022 holiday season will see healthy
consumer spending patterns and a more stable supply chain. They expect holiday retail
sales to increase 3.3% to $1.262 trillion, with brick-and-mortar increasing 0.9% to $1.026
trillion and ecommerce climbing 15.5% to $235.86 billion. Impressive numbers indeed!

Many of you have no doubt ramped up your planning for the holidays, and although you may be well-versed
in holiday marketing, it never hurts to have a refresher. That is the intent behind this guide, and if by chance
you're new to holiday marketing or email marketing in general, then welcome! We hope you find this guide
helpful.

Campaigner has been in the email business for well over 20 years, so we're sticking to what we know best in
the content that follows. After all, email is still the best channel for ROl at $36+ for every $1 spent, so the odds
are good that it's a cornerstone of your digital marketing strategy.

One quick note, for every area of email marketing that we've covered here, there are some that we inevitably
left out. Everyone has their favorite tips, tricks and must-dos that can be added to what we've provided here.
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The Value of Email

We already mentioned the ROI of email, and during the pandemic it was a lifeline for many businesses. Our
sending stats from Q4 2021 certainly lend some evidence to that, as our customers propelled Campaigner
to record sending levels.

. Campaigner customers sent over 13.5 billion emails in Q4 2021
. On Black Friday they sent 184.3 million emails (11% increase vs. 2020)
. 215 million emails went out on Cyber Monday (18% increase vs. 2020)

We're seeing early signs of volume ramp and we are anticipating a very busy Q4.

Now seems like a good time to take a moment to thank our customers for their business,

so THANK YOU for trusting us with your email campaigns!
We are grateful for you and we look forward to continuing to serve you in 2023.

To recap...billions of dollars will be spent this holiday season in spite of inflation and talk of a recession.
Consumers are poised to approach this holiday season with open wallets - are you ready to capture your
share?

campaigner.com


https://www.campaigner.com/
https://www.campaigner.com/
https://www.campaigner.com/
https://www.freepik.com/free-photo/top-view-freelance-asian-lady-using-laptop-shopping-online-with-credit-card-table_14407667.htm?query=ecommerce&collectionId=355&page=2&position=33&from_view=collections

= Campaigner 4

Preparing Your Email Marketing Campaigns for the Holiday Season

While there is much that goes into preparing for this time of year, we'll leave the inventory planning,
promotions calendar, and so on to you. What we can do is offer some tips to make sure your holiday email
campaigns are optimized for the best results possible.

Planning

Get a head start.

It may seem obvious, but the season can sneak up on you. Giving yourself time to plan your email
campaigns well before November arrives can give you confidence in your messaging and design, and also
allows you to properly plan out any automated email series or drip campaigns.

Give your customers a head start too!
If you've done your planning then it's good to give your customers time to plan how they’re going to spend.

Send your first campaigns early enough that you can catch their attention, and make sure they know when
it's time to start shopping for the best deals.

@ New lead form submission

@ Welcome email

Product Name

Buy Now

D Send SMS reminder
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Review your lists and segments.

This is a good time to review any mailing lists or contact segments you've created to see if they are aligned
with the campaigns you plan to send. For example, if you want to use the holidays as a chance to win back
lost customers, is that list up to date?

Know whom you’re sending to in advance. It helps you be more organized in your campaign planning, and
also helps with setting appropriate success goals for each campaign.

Don't forget to do the (list) cleaning!

If you're going to take the time to review your lists, you should use this opportunity to do a good list cleaning.
Remove known invalid email addresses or create a suppression list if needed. Now is also a great time to
validate the email addresses in your lists by using an email validation tool like Reputation Defender if you're
a Campaigner customer, or check out a company like Kickbox if you prefer to purchase one-time email
validation credits.

Steven Thompson
mrstevet@email.com

B Deliverable

Find the best time to send.

This one really comes down to your own data. What day or days and time of day delivers the best
engagement? If you have the answer, then stick with what'’s been working. Certainly there is nothing wrong
with an A/B test to further optimize results (more on that later), but otherwise stay with what you know
works for you.

Check your planned frequency of sends.

Even the best content or the most attractive offers can go ignored if you wear out your welcome by sending
too many emails. The truth is there is no “right” number of sends, however we do suggest taking time to go
through your reporting and engagement data, and anything else you know about your audience/customers

to help you decide what'’s right for you.

You know your business best, so we're confident you'll get this right! That being said, it never hurts to take a
moment to review what you have planned as a final check before kicking things off.
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Design & Content Tips

It starts with your subject line.

Yes, this seems very obvious, but it's often the toughest part of crafting an email. It’s the first touchpoint with
your reader and it can make a measurable difference in engagement.

. 47% of email recipients open email based on the subject line
. 69% of email recipients report email as spam based solely on the subject line

The email inbox is a busy place. During the holidays it's the equivalent of a crowded New York or London
subway at rush hour, with potentially hundreds of unread emails. The right subject line is your opportunity to
stand out, so give it the attention it deserves.

Don't forget to add a preheader to entice the reader even further. Gmail, iOS mail, and Outlook allow for
preview text. Along with your subject line, a preheader is an excellent way to convey the “what’s in it for me”
message.

Have the right mix of images and text.

Images in your email are always a good idea, but if they are disconnected from the content then it won't
connect with your reader. If your email has been opened, it's reasonable to assume the reader is going to do
a quick scan first. Whether they are aware of it or not, their brain is looking for images and text to “sync up”
to create meaning.

O Company Logo {1; logoipsum’

Navlink Navlink Navlink Navlink Nav link Collection Men Women Kids Store locator

Content Rows Theme

Content Blocks

- = - 180x218

B ® =

Collage Video Button

fv <>
Social || ML Main heading here

2
a

Our summer collection is in stores!

ipsum dolor sit amet, consectetur
klit, sed do eiusmod tempor incididunt Our exclusive summer collection for men, women and
kids are in store near you.

RSS

ut labore et dolore magna aliqua.

Locate a store
Button Text
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When images and words work together the message comes through loud and clear, making it much more
likely that readers will convert. Make it easy for your readers to quickly gather relevant information. The more
efficient you can be with conveying your message, the more likely your readers will be to click through.

While we could do an entire article on the layout, but here are some of the tried-and-true best practices:

. Design for a vertical layout rather than horizontal

. Use properly-sized images for optimal rendering and to ensure the email loads quickly
. Put CTAs in prominent places with clear call-outs

. Be concise - too much text is overwhelming

. Use spaces, images, or dividing lines to create breaks in content

. Make your email responsive

One final note on this. If you have a lot to say, use your email as a sneak peek to entice the reader to click
through for the rest.

Maybe some animation to draw the eye?

When used properly, animation can be incredibly effective. It catches the reader’s eye and can lead them to
what you most want them to see very quickly.

Avoid the temptation of overusing animation though. Much like images, if the animation is out of context you
may actually distract from your message, AND you risk annoying readers if your email has so many moving
parts that it's unclear what it's for.

A countdown timer is one of the most popular examples of a simple animation that works very well. Which
brings us to our next point...

COMING SOON ....

n7 11 N1 N9
U1

11 Ul VUL

MINUTES SECONDS
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Create FOMO.

Fear of missing out often drives customers to buy products, especially during the holidays when discounts
are the most attractive. Messaging about flash sales, limited time offers, and low inventory all help to create
a sense of urgency. Last-minute sales work amazingly well for this reason.

Maintain brand consistency.

While mixing in holiday colors and themes is expected and certainly acceptable, be sure not to stray too far
from your overall brand look and feel. Keeping elements of consistency in look and feel maintains the trust
and connection you've formed throughout the year.

Execution

Make the most of automation.

Automation is a very powerful tool, and when used correctly can save time and generate revenue with less
effort. A marketer’s day is busy enough at any time of the year, and for many the holidays ramp up the
activity to a hectic pace. Automating your most important holiday campaigns frees you up for the ad hoc
tasks that inevitably arise.

If you're not already doing so, make sure you have automation (workflows or simple autoresponders &
triggers) set up for the critical events that can make a difference for your business - abandoned cart offers,
welcome emails or promotions.

It helps to list out those critical moments in the customer journey, and then decide the type of
automation that’s most appropriate.

If you have automated messaging in place already, now is a good time to review and if needed update your
messaging.

| Workflow Toolkit |

| ©©0 000 |

Attract & Capture Automate & Nurture Convert & Retain

New subscriber on landing page A 16%

Engagement score updated
€ ¢

$1,007 sale value

a See whv businesses love...
a Check out {Feature_Name}
Tool.com

From: {Agent.name} from ourTool.c

+3.8% clicks.

= Push to new lead workflow ‘9 Add dynamic content field § Sync with custom audience
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Test, optimize, repeat.

This is a good practice at any time of year, but this is a particularly big season for revenue generation and
you want your email campaigns to perform as well as possible.

A/B testing everything from subject lines and preheader text to offers and different calls-to-action will help
you understand what'’s resonating most with your audience. Use those results to build your
follow-up campaigns and test alternate versions of those also.

Most ESPs (and Campaigner is no different) allow you to easily set the conditions by which a winner is
chosen and sent to the rest of your audience, so you can be sure the most effective version of a campaign is
getting to most of the people on your list.

How does it look?

Many ESPs have email editors which will do much of the work for you, but that doesn’t mean that your email
design will have the same effect on a 23-inch screen and a 6-inch one.

Send tests to as many friends and colleagues as possible to see how your email renders across devices,

or for added insurance use one of the available email preview tools. Litmus is one of the most well-known
ones.

w, .
% litmus Dashboard ® A& B @

Hi Dmitry!

Looks like you were last working on Checklist: Don't Miss out 50% OFF Sitewide! Return to working on it?

Intreducing the Litmus Extension: The Litmus Extension brings the power of Litmus wherever you build. Preview No thanks A Chioms
and test emails directly on your desktop or within your email service provider.

A

Build, test, and get instant Send us your emeil to get instant Test in 20+ spam filters and make
previews in 90+ clients as you previews and run a sure your email makes it to the
troubleshoot comprehensive checklist inbox every time

Paste your HTML Send us your email
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A Little Holiday Inspiration

There are countless ways to promote, sell, and connect with your audience during the holidays, and we can
all use a little inspiration now and then, so we selected some holiday-themed examples covering some of the
more common use cases for the time of year. Enjoy!

’ Saying Thank You

The last couple of years have been challenging for so many. Loyal customers were the lifeline
for many businesses. The holidays present the perfect opportunity to say thank you and perhaps
reward that loyalty.

Discounts are the first thing that come to mind of course, but perhaps a donation to charity or just
a simple thank you is all that’s required. You know your customers best, so choose the one that
you think is most compelling.

Target nails the simple thank you in this example:

©

3.
Top Deals Same Day Delivery Target Circle ‘
Most-loved
holiday mugs
-~y

Bringing more festive to every moment

5 ways you got into the holiday spirit this year.

.
Matching
jams for

* { Ho-ho-throw
pillows

| Christmas
everything
=7 A

Most-loved
holiday mugs
-~

Thank you for sharing your
special moments with us.
R X~

Imagery. The images are all holidays and family, which will be sure to conjure up memories for
many readers. You may not even realize they are showcasing their products!

Social proof. Said products are images shared by Target’s audience via Instagram. We all know
the power of showcasing other people using your products, and this hits all the right notes.

A simple thank you. Right at the end comes the thank you, which was clearly the aim from the
beginning, but what a great way to get there.
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. Early Promotions

If you're going to start promoting your products early, here’s a clever and very simple example
from J.Crew.

J CREW woe

The carly

BIRD

oels...the

BEST

PRESENTS,
obviously

30%-40% OF l

ORIGINAL PRICES ON A HUGI
SELECTION OF STYLES
(aka gift ideas)”

In stores & online, Use code SHOPNOW,

Holiday themed with clever imagery. The bird may be the early bird, but its red color with the
green background immediately conveys the holidays.

A compelling offer. The reward messaging offers two benefits: The best gift selection (for being
an early shopper) and a compelling discount to go along with it.
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Clever Subject Lines

Marks & Spencer does a really nice job of taking a well-known line from a Christmas carol and
using it in a clever way.

Subject Line: It's beginning to look a lot like Christmas...

MARKS & SPENCER

LONDON

1o glittering separates for her

o ,‘“";}i
o Get kmtted out
for Christmas®

Smarter, slimmer,
more stylish

And, relax...

Keep the kids dancing New & improved fit

And 0o with jumpers and  Discover sli for a modern

ca 1est Fair Isle prints n ar look _
Why shop with us

)

Standard Delivery

The subject line: The subject line is compelling because it's so familiar, but is also serves as a
clever nod to their seasonal clothing.

Bright Images: The bright and festive images evoke a sense of warmth and cheer — just what you
want during the holidays!
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https://1030z2bnst92zo6j523feq9e-wpengine.netdna-ssl.com/wp-content/uploads/2020/12/christmas-email-marketing-examples-marks-spencer.png
https://1030z2bnst92zo6j523feq9e-wpengine.netdna-ssl.com/wp-content/uploads/2020/12/christmas-email-marketing-examples-marks-spencer.png
https://www.campaigner.com/
https://www.campaigner.com/

= Campaigner 13

‘ Staying True to Your Brand

This email from Vans is a good example of our earlier point about maintaining brand consistency.

VANS VANS

"OFF THEWALL" MENS | WOMENS | KIDS | CUSTOMS "OFF THEWALL" MENS | WOMENS | KIDS | CUSTOMS

VANS VANS

"OFF THEWALL" MENS | WOMENS | KIDS | CUSTOMS "OFF THEWALL" MENS | WOMENS | KIDS | CUSTOMS

Shows the fun side of their brand. Though holiday-themed, Vans doesn’t forget its brand identity.
Keeping it light connects well with their audience.

The gift guide. Rather than a single offer, they’ve chosen to create a gift guide to give shoppers
a choice of their full inventory. It's a great idea, especially when sending those first few seasonal
emails when people are still looking for gift ideas.
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. Surprise and Delight — Last Minute Deals
. Though starting a sale early has advantages, 79% of shoppers did last-minute shopping in 2020.

Last-minute sales can attract the attention of the shopper who still has to find that perfect gift.
Here is an example from Kate Spade.

last day! last day!

SURPRISE SALE SURPRISE SALE

enjoy up to enjoy up lo

D% | /D%

this taxi’s leaving... this taxi’s leaving...

this taxi’s leaving... this taxi’s leaving...

Creates FOMO: Kate Spade makes their last-minute deal email impactful, and uses the taxi
imagery to reinforce urgency. The offer itself could not be more clear or compelling.

+
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g) Surprise and Delight - Flash Sales

Another spin on the surprise and delight theme is to use a flash sale. They can increase
transactions by 35%, and flash sales during the evenings do exceptionally well since many
consumers are home and online.

Here's a great example from Ann Taylor.

ANN TAYLOR

NEW ARRIVALS CLOTHING  SHOES  PETITES SALE FIND A STORE

THIS WILL BE OVER IN A

FLASH

DROP EVERYTHING & SHOP >

MAKE EVERYDAY COUNT WITH THE ANN TAYLOR CARD LEARM MORE »

It appeals to our sense of curiosity. It doesn’t say much, be we all know what a flash sale is and |
know | would be compelled to find out more!

WHAT WE LOVE AND WHY

The CTA. “Drop everything and shop” is not your everyday call-to-action, and it's pretty perfect for
creating a sense of urgency. Well done!

G_
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. The Ever-Important Win-back Campaign
For a variety of reasons, a certain segment of your customers will become inactive over time.

They may stop engaging with your emails, or perhaps they only ever intended to purchase from
you the one time.

Regardless of the reason, why not see if the need to buy gifts during the holidays can get them to
come back? A simple win-back campaign like this one from Sephora can be very effective.

S E P H \J‘: R A MAKEUP SKIN CARE FRAGRANCE G"I.F?S STORES

Oh what fun! Come back and enjoy a special reward card.
It's just one of many benefits of being a Beauty Insider.

2015 Beauty Insider Loyalty Reward

10,

Your purchase of $50 or more*
December 2 - 13, 2015

One-time use.
Beauty Insiders only.
One card per person.

Shop online»

The use of the colors: Black, gold and white together gives a luxe, elegant look and it's right on
brand. The “oh what fun” message is of course a reference to Jingle Bells, and is equally
appropriate for shopping with a discount as a reward.

Clear CTA and Offer. There isn't a lot of text here, and it's a great example of an email that takes
no time to read yet you understand exactly what is being offered.
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. Value-added Offers

Consumers often look to splurge a little when buying Christmas gifts; especially for those closest
to them. Offering product bundles can be a good strategy to entice them to purchase, and it can
increase your order value in the process.

MAC cosmetics has a nice example to follow.

FREE SHIPPING, SAMPLES, AND RETURNS ON ALL ORDERS.

LIPS FACE EYES BEST SELLERS

LSVER JOIN OUR LOYALTY PROGRAM

i1
u

//
4 ‘.\

%

CUSTOMIZE YOUR

HOLIDAY KIT

ONLY $65 ($90 VALUE)

START CUSTOMIZING

Wow your crowd with a one-of-a-kind kit —
just the way you want it.

Handpick your shades from our top three
obsessions: Studio Fix Fluid SPF 15,
Powder Kiss Lipstick and Extra Dimension
Skinfinish.

This trio of essentials is yours
for only $65 ($90 value)!

ORDER TODAY, GET IT TODAY
. NOW AVAILABLE

I

They offer choice. MAC has created a holiday bundle but still offers the freedom to choose
shades. A bundle with some flexibility provides a great customer experience, as sometimes these
offers can feel like the merchant is simply putting items that don’t sell into one package with one
or two popular items. The CTA reinforces that you have the freedom to choose.
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. Do Something Different

Holiday emails usually mean sales and discounts, but changing the narrative can work well for
your brand. Since your audience expects the usual from you, surprise them, just like in this
example from Everlane.

-Fh.lr“..‘: !.u‘: naol a .'1'h'|!||:'.

Can’t-miss gifts.
Totally transparent prices.

We know. Your inbox
is full of sale emails today.

This 1sn’t one of them. Why?
Because our transparent
prices are already 50%
lower than most retailers.
Every. Single. Day.

~
A '
f L Ketall 3(1)
CASHMERE FOR HER CASHMERE FOR HIM

Qur holiday promise? Great gifts with incredible value.
P C
(Mo desperate promo code scavenging necessary.)

It's refreshing, and that gets attention this time of year. When every other brand is vying for
attention with their sales, Everlane chose to reinforce what is already true. Overall, it is a very witty
email copy with a clean design.

+ campaigner.com
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Give Back

i Finally, since this is a time to remember that there are many people less fortunate than we are,
. agiving campaign is perfect for the season. It's now reflected in #GivingTuesday, which comes
right after Cyber Monday.

This example from charity: water is one of the best we've seen.

3

b JNGLEWELLS.

$5000 m @ w» §x250

: This year, give up the gifts for clean water.
a family, and give the
The bolidays are here and you have some important thin vur mind: What to cook for your famihy? Where o v . In 12-18 months, v
o spend your work days off? And what the heck are you geing to get ks year? 3 es and photes of the village you helped w
nily.
We've learned first-hand the perfect remedy for stress aver ho fis: give them up. Starta fundraising

campaign with your family or friends and help fund water projects for people in need. : 3 | FUNDRAISE WITH YOUR EAMILY o

. =3, GIVE UP o I
E f-w THE GIFTS. . " = 3R SPONSOR A
\ Americans spend up o S450 billion each year on | f : $3e WATEH PRUJEET.

holiday gifts -- that's enough to solve the wi

s ¥
projects in the fheld.
using our personalined holiday cards.

0 FUNDRAISE NOW © e
' gy SPONSOR A WATER PROJECT

= the charity: water toam

The spin on holiday gifting. Nearly one-third of all giving happens in December. With that in mind,
this email is all about doing something different with gift-giving.

They offer choice. The CTAs allow someone to either participate by fundraising or give a direct
donation. This demonstrates an understanding that some people who want to help may not have
any money to give themselves, but by fundraising they can do a lot of good. For those that prefer
to simply donate, that option is also there.

charity:water also demonstrates that it understands the power of a fundraising campaign to
increase donations.
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BONUS Content — SMS Marketing

While email is something we've been doing for 20+ years, we are now two years into also offering SMS
marketing natively in the Campaigner platform. If you've not tried SMS marketing before, and if you can
spare the budget, this holiday season is a perfect time to try it out.

Quick Stats to Consider
. SMS messages have a 98% read rate
. Most messages are read within 3 minutes
. 50% of people who receive SMS marketing will end up making a purchase
(-; = 5 . Almost 70% of customers do not receive any promotional SMS messages

We hope that last one caught your attention. You could very well give yourself a competitive advantage by
making this the year you start using SMS messages as part of your digital marketing plan.

Because text messaging is just text, it’s a little different than email campaigns but there are a number of
ways to stand out and get conversions. Here are just a few:

. Create a holiday hashtag for social that's tied to a discount offer.
DN . Send an SMS message to non-openers of your email campaigns
@ . Encourage customers to come into your store and provide a discount code (or

a QR code) to use when they come in
I_I . Make important announcements - the last day for shipping to ensure your
gift arrives for the holidays is a great example.
The truth is SMS can be used for many of the same things as email — saying thank you, a giving campaign,
and so on, but it leverages the one device we can't live without and a means of messaging that we can't
seem to ignore. It's very powerful for those two reasons alone!

Just like email, please be sure that your subscribers have opted-in to receive your SMS messages, and be
sure to clearly identify your brand so it’s perceived as a trusted message.
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And Finally...

Thank you for taking the time to read through our holiday marketing guide. We wish you a successful and
wonderful holiday season and the very best for the year ahead!

If you would like to get in touch with us regarding the content in this guide, or if you have questions about
Campaigner as a platform, please feel free to connect with us by sending an email to

campaigner.marketing@j2.com.
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